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Dear Valued Customer

We have received the following information from London Luton Airport (LLA) and wanted to share
this news with you.

Noise restriction measures commencing Summer 2026 1% June to 30" September 2300L to
0659L

UPDATE: Signature Aviation have been allocated 6 night-movement slots per month for use
throughout this period.

Only aircraft with a QC value of 0.5 or less will be allowed to operate during the night period. Only
Signature Aviation Luton can request your night slot due to the process we have to follow from London
Luton Airport. We can only request your slot during Monday to Friday 0900L to 1630L as these
requests need to be manually approved by London Luton Airport and the slot coordinator therefore
last-minute bookings will not be possible.

Please note that medical flights with a NACA 4 rating or higher will be exempt and will not be included
in our 6 movements. These flights should be booked in as per our medical flight bookings process with
our Guest Experience Operations Team will guide you through.

Aircraft emergencies and diverts due to extenuating circumstances shall be permitted but these will
be logged by London Luton Airport as to the reason why.

London Luton Airport will continue to monitor the noise contours throughout the period, and should
they see excessive delays into the night period by schedule movements (airline traffic), then they may
need to remove our allocation of 6 slots per month to stay compliant

Aircraft operators should make every effort to reduce their QC usage where possible, especially during
the night period.
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Key customer questions answered by Signature Aviation Luton

What happens if my flight runs late or early — will there be any action taken by ACL or LLA?

Unless your flight is affected by an ATC CTOT restriction, you will need to keep to your booked
arrival/departure slot time. Please note that these times are on/off blocks times. ACL and London
Luton Airport will be closely monitoring the arrival and departure times around this night time ad-hoc
slot ban period. If a flight arrives later than 2200Z or if it arrives earlier than 05597 then ACL & London
Luton Airport may class this as a slot infringement which will be investigated. For frequent events ACL
& London Luton Airport may take sanctions against the operator.

What alternative airport options do | have?

If it is not possible to schedule your flight before or after this nighttime ad-hoc slot ban, then other
alternative Signature Aviation locations are:

Signature Aviation Birmingham

24hrs airport but slots & parking required in advance
https://www.signatureflight.com/locations/bhx

Tel: +44 (0) 330 027 1259

Email: BHX@signatureaviation.com

Signature Aviation East Midlands

24hrs airport parking required in advance
https://www.signatureflight.com/locations/ema
Tel: +44 (0) 330 027 1263

Email: EMA@signatureaviation.com

Signature Aviation Shannon - Good for Transatlantic Fuel Stops
24hrs airport — handling request required in advance
https://www.signatureflight.com/locations/snn

Tel: +353 (0) 6147 5444

Email: SNN@signatureflight.com

Our team at Signature Aviation Luton understand how inconvenient this planned nighttime ad-hoc
slot ban is.

During the busy summer season, we will endeavour to always help and advise you to ensure the least
amount of disruption to your operation as possible.

If you wish to speak with someone in person to discuss this LLA night time ad-hoc slot ban, please
contact the below key personnel.

Charlie Cooper, Guest Experience Manager Tel: +44 (0) 7879 216611

Georgina Davidson, Guest Relations & Ops Compliance Manager Tel: +44 (0) 7827 945204
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