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Introduction and Overview

To provide information regarding the Home Office Universal Permission to Travel (UPT) scheme, UK Electronic

Travel Authorisation (ETA) and Electronic Visas (eVisas), and further information and guidance regarding the

introduction of UPT response messages to the sGAR web service to help pilots, operators and agents conduct their
Purpose checks.

The sGAR web service can be used by persons responsible for international GA flights operating to and from the UK

(including within the Common Travel Area) to submit information, in advance and online, about the flight and persons

on board in compliance with the General Aviation (Persons on Board, Flight Information and Civil Penalties)

What is Regulations 2024.
sGAR?

The following information pack has been designed for pilots, operators and agents to provide an
overview of these changes. This is split into the following 4 sections:

Section A

The Submit a General

Additional Information to

The Universal Permission Aviation Report (sGAR) Conflrmlng_lf a passenger support pilots, operators
) holds a Valid Permission )
to Travel (UPT) scheme Web Service and UPT to Travel to the UK and agents conduct their

Response Messages checks

Please visit the Contents on the next page for further navigation guidance
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Universal Permission to Travel

The Home Office is developing a border and immigration system which is digital by default. Using a phased approach to

implementing digital services, most passengers will have a secure and seamless digital journey when they interact with the
UK’s immigration system.

Our transformation to a digital border and immigration system is already underway with millions of people experiencing a
fully digital process when applying to come to the UK, crossing the UK border, proving their identity and immigration status,
and demonstrating their entitlements in the UK.

The two key digital products that support this transformation are:

Bd

ETA (Electronic Travel Authorisation):
« Adigital permission to travel to the UK for people who want to visit the UK and who do not need a visa.

"ETA| « ETAs enhance the Government’s ability to screen travellers and prevent those who pose a threat from being able to travel,
making the UK safer.

...?...

—
(e
& Electronic Visa (eVisa):
UKVI « Adigital immigration status, managed through an online account.
st « eVisas are already used by millions of customers in the UK and provide evidence of an individual's immigration status
securely and conveniently, when they come to visit, work, study or live in the UK.
N/
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What does this mean for each passenger cohort?

To strengthen the UK’s borders, those travelling to the UK (except British and Irish citizens) must seek permission to travel in
advance; the type of permission will depend on the cohort of that passenger.

British & Irish Citizens Visa Nationals* Non-visa Nationals**
NO CHANGE They are TRANSITIONING TO DIGITAL Those who do not need a visa, entry
ONLY PRODUCTS. clearance or other specified
They do not need an ETA to travel to the immigration status will need an ETA to
UK. Their passport is evidence of their Those already those already granted travel to the UK.
permission. permission to enter or remain do not
need an ETA to travel to the UK. The ETA is a permission to travel, NOT
There will continue to be no routine a permission to enter. This will be
immigration controls on journeys that Their entry clearance, biometric decided on arrival.
start and end within the Common Travel residence document, other physical
Area. document or eVisa is evidence of their
permission.
*Visa National: these people require a visa to **Non-visa National: these people do not
come to the UK, for any purpose. require a visa to come to the UK but will need an

ETA if they don't already hold an entry clearance.

Persons responsible for GA flights must submit advance passenger information (API) to the Home Office via the Submit a
General Aviation Report (SGAR) web service (or other approved means). The Home Office will then confirm whether the
individual has a permission to travel to the UK.
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Wh a,t IS an ETA’) To watch our ‘What Is

an ETA’ video on
YouTube, please click
here

An ETA is advance permission to travel to, or transit through the UK, for those who do
not currently need to obtain a visa, or do not have a UK immigration status,
regardless of whether they intend to disembark in the UK.

An ETA is valid for 2 years or until the passport expires, whichever is sooner and
for multiple journeys to the UK within that period.

The most up to date fee for an ETA can be found here: Apply for an electronic
travel authorisation (ETA) - GOV.UK

UK ETA App

The application process is quick and light-touch via your mobile phone. Most applicants
receive a response within three working days, with many receiving a result sooner.

If successful, an ETA - digital permission to travel - will be granted.

Dual nationals must travel on the passport which they used to apply for their ETA, as
their ETA will be linked to their passport.

== UK Government y


https://www.youtube.com/watch?v=EQVvTTbHIu4
https://www.gov.uk/guidance/apply-for-an-electronic-travel-authorisation-eta#how-much-it-costs
https://www.gov.uk/guidance/apply-for-an-electronic-travel-authorisation-eta#how-much-it-costs

Who Needs an ETA?

v

N A

Eligible non-visa nationals
Infants and children

Tourism or visiting family and
friends

Business trips or studying as a
visitor (for up to 6 months)

Transiting through the UK
(other than direct airside transit)

T5 creatives

== UK Government

X Who does not need an ETA?

They are a British or Irish citizen

Visa nationals. They will continue to require a visa for travel and entry to the UK

Those who have permission to live, work or study in the UK or Crown Dependencies (including settled or
pre-settled status or right of abode)
« They are travelling with a British overseas territories citizen passport
* They are travelling directly to the Crown Dependencies (which are not part of the UK) without
passing through the UK.

Non-visa national residents of Ireland will not require an ETA to travel to the UK on a journey being
undertaken within the Common Travel Area* (CTA). (They will need an ETA to travel to the UK from outside
the CTA) Electronic travel authorisation (ETA): residents of Ireland - GOV.UK

Exempt individuals such as diplomats will still be exempt, this is not changing

Non-visa national passengers transiting ‘airside’ on scheduled flights, who do not pass through UK border
control before their connecting journey. This does not impact the TWOV Concession for visa-nationals and
will be kept under review.

Non-visa national pupils aged 18 or under travelling on organised school trips from France.

*For further information on the CTA, please see page 49

11


https://www.gov.uk/guidance/electronic-travel-authorisation-eta-residents-of-ireland
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The end of the ETA Implementation Period

From 25! February 2026, the ETA implementation period will end, and ETAs will be enforced for non-
visa nationals

What does this mean for persons responsible for GA flights?

People travelling
to the UK without

- If a non-visa national does not have an ETA, or other existing permission, they a visa will need an
should not be allowed to board. ELECTRONIC
TRAVEL
« From 25" February 2026, you must ensure non-visa nationals have a valid ETA, or AUTHORISATION

existing permission, before carrying them to the UK.

Visit: GOV.UK/electronic-travel-authorisation

» For a list of nationalities that can apply for an ETA, please click here Bd
T \ | ..%.
:{ Until 25t February 2026, if a non-visa national does not have an ETA or \: ..i i. E‘-
: 0 other existing permission, continue to allow them to fly but encourage :
] them to apply. ) ETA|

D R ———————.

N/
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https://www.gov.uk/guidance/check-when-you-can-get-an-electronic-travel-authorisation-eta

What does not change?

* Your existing obligations under the Section 40 of the UK Immigration & Asylum Act 1999.

* You will still need to make face to document checks, to ensure the person presenting the documents is the rightful
holder and the document appears genuine and is valid. For more information on checking passports and travel
documents click here Guidance on examining identity documents (publishing.service.gov.uk)

« Allvisa nationals will still require visas, and you should continue to check these as you do now. Follow this link to
check UK visa requirements (accessible version) - GOV.UK (www.goV.uk)

* Non-visa nationals who have permission to live, work or study in the UK or Crown Dependencies will not require an
ETA as the visa is their permission.

« Existing and valid/In date documentary evidence will continue to be accepted.

E'E UK Government y


https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fassets.publishing.service.gov.uk%2Fgovernment%2Fuploads%2Fsystem%2Fuploads%2Fattachment_data%2Ffile%2F1134497%2FGuidance_on_examining_identity_documents.pdf&data=05%7C01%7CRachel.Knighton3%40homeoffice.gov.uk%7C082e89f3550048c6a28108dbd56fb431%7Cf24d93ecb2914192a08af182245945c2%7C0%7C0%7C638338447981118007%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Qmk302fVUbUBzvUbrfmZF%2BNPyk4Zl2RW1mliDg5A%2FYU%3D&reserved=0
https://www.gov.uk/government/publications/uk-visa-requirements-list-for-carriers/uk-visa-requirements-for-international-carriers
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To watch our ‘What is an eVisa’ video

Wh a.t I S a.n eVI S a? on YouTube, please click here

An eVisa is an online record of a customer's immigration status and the conditions of their permission to enter or stay in the
UK. Customers will need to create a UKVI account to be able to access their eVisa. This eVisa removes the requirement
for physical documents such as visa vignettes (physical visa sticker in passport), or the Biometric Residence Permits/Cards
(BRP/Cs).

D=
Digital Status — This is the customers current Visa Status
An eVisais =10 held on our Home Office Data Platform.
formed of ‘ ‘
2 key parts

A UKVI Account — a secure login, enabling the customer
to prove their immigration status.

« If Visa nationals have a valid physical visa product, they should continue to carry this when travelling to show carriers they have a valid permission to travel to
the UK

» Customers with legacy stamps in their passports, such as ‘no time limit’ stamps, can continue to use these for travel as today but are being encouraged to
transition to an eVisa.

« For further information on Visa Requirements, please click here: UK visa requirements

N LA
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https://www.gov.uk/government/publications/uk-visa-requirements-list-for-carriers/uk-visa-requirements-for-international-carriers
https://youtu.be/54rPXUHuM3I?si=9RXL7UJAlOLmDGSQ

Section B

The Submit a General Aviation Report
(SGAR) Web Service & UPT Response
Messages

Current SGAR UPT Response
Messages

NEW: The Introduction of “No
Record of Valid Permission”
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Current UPT Responses

There are currently two responses which pilots, operators, and agents will receive via SGAR to help conduct pre-
departure checks.

VALID PERMISSION

TO TRAVEL This confirms that the individual has a digital immigration permission and can board if they have a valid passport or
travel document and that the passport or travel document presented is genuine and that the person is the rightful
Q holder.

This means that you must check if this individual has a valid passport or travel document.
For visa nationals you must also check for a valid immigration or exemption document. Follow this link to check UK visa
AUTHORITY TO requirements (accessible version) - GOV.UK (www.goV.uk)
CARRY GRANTED You sho.uld conduct. a mangal ghegk for-an immigration permission by:.
- Checking for a valid physical immigration document (such as a visa vignette or stamp etc.)

Or
E - By using a sharecode which the individual can request from their UKVI account. Follow this link to access the service
https://www.gov.uk/check-immigration-status

If the individual has no exemption or proof of physical or digital permission, you may contact the Home Office
for advice by calling the UK Border Force Carrier Support Hub 0300 369 0610

Note: UPT response messages will only be received for inbound journeys to the UK

N LA
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https://www.gov.uk/government/publications/uk-visa-requirements-list-for-carriers/uk-visa-requirements-for-international-carriers
https://www.gov.uk/government/publications/uk-visa-requirements-list-for-carriers/uk-visa-requirements-for-international-carriers
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fcheck-immigration-status&data=05%7C02%7CRachel.Knighton3%40homeoffice.gov.uk%7Ccbaf3b7a9ef14ea73ce308dccdc75171%7Cf24d93ecb2914192a08af182245945c2%7C0%7C0%7C638611503144460217%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=lkhwYx%2FTyThrT8zChva9AVYWjfdJrJew0ppjHUPfOtI%3D&reserved=0

Demo Passenger Response Page

This demo page shows the new responses that are shown to help pilots, operators and agents conduct their checks.

Section 9 of 9 When passenger details are submitted, a permission to

Passenger Check travel response message will appear next to each
passenger's name. Pilots, operators and agents can
click on the message to expand the text which will

Each person in your journey will now be checked for permission to travel. provide them with additional instruction on what

action to take (as per UPT Response Message table).

0 You do not need to wait for this process to complete before submitting your GAR.

Status Passenger Permission to Travel The I__Ior_ne Office has confirmed a valid
o permission to travel for the person. However,
‘ i i = Passport or Travel Document checks still
o S G » Valid permission to travel apply
You are required to check visas for Visa
T » Authority to carry granted Nationals and travel documents (inc.
passports) for all passengers.
Submit your GAR IMPORTANT

By submitting this General Aviation Report you are confirming that, to the best of your knowledge, the information you
are providing is correct and you have the explicit permission of the persons named in this report to submit information
on their behalf.

Submit GAR

For guidance on how to submit a GAR, please watch our step-by-step demo video on the sGAR Knowledge Hub

» British and Irish citizens: their passport is their
permission therefore face to passport checks are
required

* Visa nationals need a valid visa or exemption certificate !

 All other nationalities need an ETA

[ o e e
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https://homeoffice.brandworkz.com/bms/?link=44FBC8EB

DO NOT BOARD

There may be individuals whose travel to the UK must be prevented, these are individuals in scope of the Authority to Carry
Scheme 2023. In order to prevent travel, the pilot, operator or agent will receive a telephone call and an email from the
National Border Targeting Centre (NBTC) informing them that they do not have authority to carry a specific individual to the
UK.

The on-screen response message will remain the same, however the pilot, operator or agent must act on the advice and
instructions given by the NBTC and they must not carry the individual to the UK.

Status Passenger Permission to Travel

p» Valid permission to travel

. Tim Jones

» Authority to carry granted

Tom Jukes

Pilots, operators and agents are expected to follow the on-screen permission to travel instructions unless they
receive a call from the National Border Targeting Centre (NBTC) advising them not to board the individual. i

Follow this link for further information Authority to Carry Scheme 2023 - GOV.UK (www.gov.uk)

NV
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https://www.gov.uk/government/publications/authority-to-carry-scheme-2023

Upcoming UPT Response Messages

This table shows the existing UPT responses and the upcoming responses that will be added to the sGAR web user service in
due course.

Existing/ : —
Sector .~ |FBIS CODE UPT Response Brief Description
Upcoming

The Home Office can find a valid permission to travel for the
individual

0A VALID PERMISSION TO TRAVEL

. A manual check is needed to determine whether the individual
Upcoming OB NO RECORD OF VALID PERMISSION TO TRAVEL ) ) ) . H
has an immigration permission |

A manual check is needed to determine whether the individual

0Z AUTHORITY TO CARRY GRANTED . . . L :
has an immigration permission if they require one
S Asystem error has occurred, and further instruction will be |
Upcoming oT SYSTEM TIME OUT U . _ :
__________________________________________________________________________________________________________________________ provided to explain how to proceed i
A system error has occurred, and further instruction will be
47 INSUFFICIENT DATA provided to explain how to proceed

Y/
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S_pecial Character Guidance

Please do not use any special characters as the upload of your GAR will be rejected. See guidance below for more
information.

When entering names, please use the format displayed in the machine-readable zone (MRZ) on the passport
(images below for reference).

P<GBRUK<SPECIMEN<<ANGELA<KZOE<<<L<LLLLLLLKLLKKLKL

1 : : : :
| | P<D<<MUSTERMANN<<ERIKA<<ECLCLKLLLLLLLLLLLLLLKL
| : 2 : 3
|
|

r : ; ; ;
925665416668R8812049’:2010050<<<<<<<<<<<<<<08 —_— \C01XO0T4780<<6:4081§25F27(?22§3;<<<<<<<<<.<<<-<<<4o....
Input Example: ZOE ANGELA

Examples of Unacceptable Characters;
& " ¢t € £ ¥ OR@™%% . rTm§ 9B SUUU0UYYP &aadasgaaaecedéd?éké&é
¢ > & » VI g 22 - — 7 T g | 1111610006066 06ecesunldiyep
P -+ + - x 1 S % % % f ¥ Yy BI' NEZH® I KAMNZEZOINDIPGSZTY
©w | = £ =] =N 3 . *° t +AAAAAR ® X P QaBy>deInod i xApvi Eion
AECEEEEI IIIDNOOGOOGO @
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“No Record of Valid Permission to Travel”

The ‘No Record of Valid Permission to Travel’ response will be introduced into the Submit a General Aviation
Report Web User Service in two phases as part of a global switch-on for all UK inbound journeys.

Visa nationals

From 28t January 2026, you will start to receive ‘No Record of Valid Permission to Travel’ responses for visa nationals for whom we
have not been able to confirm a digital immigration status in Home Office systems.

Some visa national passengers may only have a physical document proving their permission to travel. In these cases, presenting a valid,
genuine, physical proof of permission will remain satisfactory evidence of a passenger’s permission to travel to the UK.

Non-visa nationals

From 25" February 2026, ETA will be enforced, and you will start to receive ‘No Record of Valid Permission to Travel’ responses for non-
visa nationals for whom we have not been able to confirm a digital immigration status in Home Office systems.

Non-visa national passengers may have an alternative means of evidencing their permission to travel.

0 There is no change for British or Irish Citizens

British and Irish citizens are currently out of scope for automated permission checks and sGAR will return an ‘Authority to Carry
Granted’ response as it does today.

N LA
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No Record of Valid Permission to Travel on sGAR

This shows the “No record of valid permission to travel” response and how it will appear on the Passenger Check page, plus
required actions as part of pre-departure checks.

Section 9 of 9
Response .
Passenger Check Action

message

Passenger details have been sent for permission to travel checks.

You must check each passenger has a genuine and valid passport or travel document and that they are the rightful holder.
You must also check each passenger's permission to travel status. You will remain liable for any penalties relatingto a

Falure to adequately conduct these checks. You must check if this individual has a valid passport or travel document.

Status Passenger Whatyou need todo

S You must also check for a valid immigration or exemption document. Follow this link to
B < 7o Smith v Norecord of valid permission fo travel check UK visa requirements (accessible version) - GOV.UK (www.gov.uk)

You must check if this individual has a valid passport or

travel document.

Youmust also check for avlid immigration or NO RECORD OF You should conduct a manual check for an immigration permission by:
exemption decument. Check UK visa requirements . . . . . . . .
(apens i newtibon GOVUG. VALID »  Checking for a valid physical immigration document (such as a visa vignette or stamp etc.)
:Zrnj:;?;ig;:vduclamanuatcheckfolan'\mmiglaﬂoﬂ PERMISSION Or

+ Checkingor avald prysical mmigatin TO TRAVEL * By using a sharecode which the individual can request from their UKVI account. Follow this
) focument (such s savienetieorstamp 1) link to access the service https://www.gov.uk/check-immigration-status

s Byusing ashare code which the individual can
request from their UKVI account. Check their

o e e e If the individual has no exemption or proof of physical or digital permission, you may

- 7%:”?0;@0“%). N contact the Home Office for advice by calling the Border Force Carrier Support Hub 0300
dig\'tatpermission.youmaycpontacttpr:eHomsgfﬂcefor 369 0610 Or +44 204 619 6020 from Outslde the UK

advice by calling the Border Force Carrier Support Hub
0300 369 0610 or +44 204 619 6020 from outside the
UK.

What does this mean for Pilots, Operators and Agents?

» The passenger’s travel permission must be confirmed before they are allowed to board
* For Visa Nationals: Conduct manual check for permission to travel

* For Non-visa Nationals: The individual must apply for an ETA, or provide other valid evidence of UK immigration Status
» For further guidance visit “Confirming your passenger has a valid permission to travel to the UK”

N A
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http://www.gov.uk/
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fcheck-immigration-status&data=05%7C02%7CRachel.Knighton3%40homeoffice.gov.uk%7Ccbaf3b7a9ef14ea73ce308dccdc75171%7Cf24d93ecb2914192a08af182245945c2%7C0%7C0%7C638611503144460217%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=lkhwYx%2FTyThrT8zChva9AVYWjfdJrJew0ppjHUPfOtI%3D&reserved=0

S_ystem Time Out

On 28th January 2026, we will also be introducing the ‘System Time Out’ response. This will be sent when Home Office
systems are taking longer than expected to respond to a permission check request from a pilot, operator or agent.

If you receive a ‘System Time Out’ Response:

Digital permission to Passenger What you need to do
1. Make an initial resubmission attempt. This will likely resolve travel
the issue. System time out James Smith You should resubmit their digital permission to travel checks
¥ Help with what to do for system time out

2. If this and any subsequent resubmission attempts are
. . If the GAR was submitted at 2 hours before the expected time of
unsuccessful, pilots, operators and agents should make a final Geparture. no resubmiseion attempts are reauired. If the GAR
resubmission attem pt was submitted earlier and on receipt of a ‘system time out’

response for a passenger, a resubmission attempt for that
passenger should be made, this should result in the receipt of a

3. If you still receive a ‘System Time Out’ response at or later successful permission to travel response.
than 2 hOUfS before the eXpeCtEd tlme Of departure, the If a ‘system time out’ response is received at or later than 2 hours
: R before the expected time of departure, then the passenger may
passenger may be boarded and there WI” be no carrier be boarded. There will be no section 40 liability if the passenger
||ab|||ty for their permiSSion to travel_ is subsequently found not to hold a valid permission to travel.

However, you must still ensure that their travel document is valid,
genuine and held by the rightful owner.

\
\ For technical support, contact the sGAR technical support team on: GARsupport@homeoffice.qgov.uk

EE UK Government .
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Confirming if a passenger holds a Valid
Permission to Travel to the UK

Confirming if a Visa National has
a Valid Permission

Confirming if a Non-Visa National
has a Valid Permission

Passenger Handling Guidance &
Scenarios
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Confirming if a Visa National has a valid permission

Most individuals with an eVisa should receive a “Valid Permission to Travel” message, and where this is received you

can rely on this without asking for further evidence, but if you don’t receive this message, pilots, operators and agents should
take the following steps

— Passenger information uploaded to sGAR - l
A 4

4 | )
UPT Response: Valid UPT Response:

Permission to Travel o o
There are 4 steps which pilots, operators and agents can take to ensure that the individual
This means... holds the correct permission, of which only one needs to be satisfied. The recommendation
is that they are checked in the following order:

* The Home Office has confirmed a

valid permission to travel for the » Check if the individual has valid physical evidence of their permission to travel. This may include a
valid visa vignette or a stamp in a passport as per the current process.

individual

« This is an eVisa linked to the + If the individual has a newly issued passport, they may not have linked it to their UKVI account. The
individuals travel document passenger may be able to use Update my Details to self-resolve.

» Pilots, operators and agents are » The individual can provide you with a share code and you can use the View & Prove service to check
not required to do any additional their permission online (Click here for further guidance)
immigration.

* You can contact the Carrier Support Hub to verify the individual’'s permission (Click here for further
Passport and person checks still apply. guidance)

\_

*Note: Until 28t January 2026, Visa Nationals will continue to receive the “Authority to Carry Granted” message

E'E UK Government »



How to check an immigration status using a share code?

Where a ‘Valid Permission to Travel’ message is not received, and the passenger does not hold a valid visa vignette sticker or
other physical document evidencing their permission to travel, pilots, operators and agents should use the online View and
Prove immigration status service on GOV.UK to confirm the passenger holds a permission.

Check someone's immigration status

To check a share code and confirm the passenger has a valid permission to travel to the UK:

Beta Th a new servi

Back

The passenger should generate a share code through the View and Prove Immigration Status

service on GOV.UK and present it to their carrier. Theirimmigration status
Pilots, operators and agents should: Natlooaty _ FRA
« Visit Check someone's immigration status: use their share code - GOV.UK

» Enter the passenger’s share code and their date of birth _
Summary of what they can do in the UK

They can:

Pilots, operators and agents will be able to see the passenger’s name, immigration status and

validity dates, and a summary of the conditions of their permission to enter or stay in the UK. B e el

« travelin and out of the country

Please note that the View and Prove profile will only show one nationality for passengers with i
dual nationality. They may be travelling on the passport of their other nationality. ——

To watch our ‘How to view and confirm someone's immigration status’ video on YouTube, please click here
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https://www.youtube.com/watch?v=cUVlS33SVxM&list=PLER5PRTpgcQR6_M5Gsmdf0svYVe_YPUjL&index=8
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Confirming if a Non-visa National has a valid permission

Most individuals with a Valid Permission should receive the “Valid Permission to Travel found” message, which can
be relied upon without asking for further evidence, but if you don’t receive this message, pilots, operators and agents must

take the following steps

A 4

4 .
UPT Response: Valid
Permission to Travel

This means...

e The Home Office has confirmed a
valid permission to travel for the
individual,

* This is either an ETA or another
status to travel to the UK (i.e.
EUSS, student, ILR, etc.).

» Pilots, operators and agents are
not required to do any additional
immigration or ETA checks.

Passenger information uploaded to sGAR

Passport and person checks still apply.
\ p P pply j

UPT Response:

If a non-visa national does not have existing status to travel to the UK:

» Individual must apply for an ETA.

« Once the individual has successfully received their ETA, you can re-submit
via SGAR to get a valid permission to travel message

If a non-visa national has an existing status to travel to the UK, you can
check their status by:

« Asking them to update their passport details in their UKVI account

« Asking them to provide a share code to use View & Prove service

« Calling the Carrier Support Hub

*Note: Until 25t February 2026, Non-visa Nationals will continue to receive the “Authority to Carry Granted” message.

=f= UK Government
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Passenger Handling: Visa Nationals

Current UPT UPT Response (Erom : . Permission
Passenger Type 281 January 2026) What this means for pilots, operators and agents

VP i | with a digital This means that the Home Office can confirm a valid digital Passenger has
sa NationaLwith a digital -y 1p permission to travel for the individual which is linked to the permission to
permission linked to the VALID PERMISSION . :
PERMISSION TO passport/travel document that they are travelling on. Pilots, travel as
Passport/Travel document TO TRAVEL : . :
) TRAVEL operators and agents are not required to check for physical confirmed by
that they are travelling on h .
visas, but passport or travel document checks still apply. UPT response
Visa National with a valid,
genuine exemption or
physical evidence such as
the examples below: Passenger has
This means that the Home Office has not confirmed a digital permission to
R : . NO RECORD OF VALID . . .
+ Valid Biometric residence ' AUTHORITY TO PERMISSION TO permission to travel. Pilots, operators and agents must check the = travel following
cards (BRCs) CARRY GRANTED TRAVEL individual’s physical exemption certificate or physical permission physical
* Ink stamps in passports, as well as passport or travel document checks. document
or other documents e.g. checks

letters with stamps on
 Vignette stickers in
passports

Checks must be done on all passport/travel document that are presented to ensure they are genuine and valid, and that the person is the rightful holder.
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Passenger Handling: Visa Nationals

Current UPT UPT Response (From . :
Passenger Type o8t Januar 2026) What this means for pilots, operators and agents

This means that the Home Office has not confirmed a digital permission
for the individual. If the individual does not have an exemption or

Permission
Result

V_is_a Nation_al _th_)se physical proof of their permission, they should create a UKVI digital valid Permission

digital permission is not account (if they have not done so already) to access their eVisa, and

: : o . i to Travel

linked to the this can be used to prove their rights to live or work in the UK. : :
Confirmed via

Passport/Travel document N

that they are travelling on The individual should then be able to use the Share Code checking :

and has no exemption or service via GOV.UK to provide evidence of their immigration status. Carrier Support

physical evidence. _ _ _ Hub
If they are unable to provide evidence, pilots, operators and agents may
NO RECORD OF

AUTHORITY TO VIR LT BRSSO call the Carrier Support Hub for advice.
Visa National has no CARRY GRANTED TO TRAVEL If Permission to
exemption certificate or This means that the Home Office has not found a digital permission for Travel has not
physical evidence of the individual. If the individual does not have an exemption or physical been confirmed,
permission and is unable proof of their permission. pilots, operators
to provide evidence of a The individual should be able to use the Share Code checking service and agents may
digital permission and the via GOV.UK to provide evidence of their immigration status. be liable for
Carrier Support Hub Carriers Liability
advise that the Home If they are unable to provide evidence, pilots, operators and agents charge if they
Office has no record of should call the Carrier Support Hub for advice. carry the
their immigration status. individual

Checks must be done on all passport/travel document that are presented to ensure they are genuine and valid, and that the person is the rightful holder.
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Passenger Handling: Non-Visa Nationals

Current UPT UPT Response (Erom , . .
Passenger Type 250 February 2026) What this means for pilots, operators and agents

Their passport is their permission. They can board if they Passenger has
British and Irish Citizens AUTHORITY TO AUTHORITY TO have a valid passport or travel document, if the passport permission to travel
CARRY GRANTED CARRY GRANTED or travel document presented is genuine and valid, and following physical
that the person is the rightful holder. document checks.
Non-Visa Nationals who
have a valid ETA or other This means that the Home Office has confirmed a valid Passenger has
digital permission linked to VALID PERMISSION ' VALID PERMISSION TO  ETA or other digital permission for the individual which is permission to travel
the Passport/Travel TO TRAVEL TRAVEL linked to the passport/travel document that they are following physical
document that they are travelling on. document checks.
travelling on.
Passenger has
_ _ _ permission to travel
This means that the Home Office has not confirmed a following a
digital permission to travel. From 25" February 2026, you successful ETA
Non-Visa Nationals who do |\ imi ooy, o NO RECORD OF VALID ‘é"#'Abgr'f)E’i'Seﬂ‘;or egfrﬁir'sr;?ot:‘j\fhg”t';fglIri‘r?“ct’gﬂiha"e an Application and
not hold an ETA or other PERMISSION TO gp g ' physical document
. . CARRY GRANTED checks
digital permission TRAVEL : . .
Pilots, operators and agents should ensure eligible visitors
hold a valid ETA or existing UK Immigration Status before Passenger not
allowing them to board. allowed to board

having not received a
valid ETA

Checks must be done on all passport/travel document that are presented to ensure they are genuine and valid, and that the person is the rightful holder.
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Passengers

Once ETA is enforced, all passengers, except British and Irish nationals,
will require an immigration permission to travel to the UK.

This means:

Visa nationals travelling to the UK will require a visa/valid immigration permission, or
exemption as they do now.

Non visa nationals who do not already hold a visa, other valid immigration permission, or
exemption, will be required to have a valid ETA to travel to the UK.

N/

L
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Passenger Handling: Dual Nationals

British and Irish National Citizens who are also dual nationals of another country:

Do not require an ETA, regardless of whether their other nationality would typically qualify
« Should prove their permission to travel by holding a British passport or other passport
containing a Certificate of Entitlement to the Right of Abode.

If a passenger holds a valid genuine British passport or another passport containing a
genuine Certificate of Entitlement to the Right of Abode, this may be accepted as permission to

travel.

For further information, visit Electronic travel authorisation (ETA): quide for dual citizens - GOV.UK

» Irish citizens who are also dual nationals should prove their permission to travel by holding an Irish passport or passport card. Ifa
passenger holds a valid genuine Irish passport or passport card, this may be accepted permission to travel.

» In all cases, carriers should continue to ensure that any British or Irish documents held by passengers are genuine and held by the
rightful holder.

Checks must be done on all passport/travel documents that are presented to ensure they are genuine and valid, and that the person is the rightful holder.
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https://www.gov.uk/guidance/electronic-travel-authorisation-eta-guide-for-dual-citizens

Passenger Handling: Status under EUSS

EEA and Swiss citizens granted settled or pre-settled status under the EU Settlement Scheme already have a UK Visas &
Immigration (UKVI) account and have been issued with an eVisa.

Scan here to
access
“Update My
Details.”

« This status will automatically be confirmed back via the “Valid permission to Travel” message, provided the individual
keeps their travel document/s details up to date in their UKVI account.

« If a passenger with EUSS receives a “No record of Valid Permission to Travel”. They can use their UKVI account to
update their travel document details or use the view and prove service to generate a share code. Guidance on “Update my

Details can be found below.

@ Lay your passport on a

flat surface in an

evenly-lit environment.
/ = \ ( PASSPORT) \ Make sure you capture r L \
[_WE the entire page. I.o.l
J}f\: ad
1.Visit: r— 2.Enter document details 3. A(_jd anew identity doc.ument
gov.uk/evisa/ Select the identity document you used Confirm your personal details have
update-ukvi-account to create your account. Complete not changed. Uploatd Grl]n tlmage of
\ Sign into your account. / k security checks. / your passport photo. /
Wait 5-10 minutes
/ before
- reattempting
Z 0@0 check-in
i
= Wil
[— ——

4. Check information
Check the details you have provided

Kare correct before pressing ‘submit'./

N A
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5. Await confirmation
You will be informed via email once
your request has been sent.

)

o

6. Re-upload passport details
Your passport details can be re-

uploaded, confirming permission to

travel.
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UK ETA: Application Guidance

If a non-visa national does not hold a valid ETA or other digital permission and must apply, they can use the following
guidance to direct the passenger on how to make their application

@ Lay the

®Children aged 9 and
under do not require
a face scan

@

No face coverings
(unless for religious
or medical reasons)

N A
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1. Begin application
Apply in a well-lit space with
no distractions and a reliable

\internet connection. /

~

4 io)
A

4. Take a selfie
Scan face to confirm identity.
Take photograph in a well-lit
area with even lighting. Use

Ka plain background.

%

passport on

a flat, non-
metal
surface

®Check that all information has scanned correctly from
passport. Do not worry if the characters in your name
look slightly different. Editing any of this information

@ Remove any

=
@

2. Prepare passport
Open passport to personal
details page and

\photograph.

~

%

/ = — % Pay

5. Complete declaration
Declare any criminality,
review information and

submit. Make payment

Kusing preferred method.

~

phone cover on

your device. /

Keep your
device still.

/

will delay a decision on application.

53
3. Scan passport

If using the app, place
device on passport cover.

\Scan chip.

%

g

6. Await confirmation

Wait for email confirmation
before checking in, Use the
same details as your ETA

Kapplication.

~

%

@

Emails cannot be accepted as proof

of ETA. ETA is a digital authorisation,

evidenced by a “Valid Permission to
Travel” message.
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Crew

« Some crew are covered by s8(1) of Immigration Act 1971 legislation. ¥

 British and Irish citizens do not need to apply for any additional permission to travel to the
UK and should continue to travel using their valid British or Irish passports. l

« Crew employed or engaged to bring aircraft, passengers or cargo to the UK and who are operating into and out of
the UK as crew do not require an ETA as they are exempt from the requirement to obtain leave to enter. This only
applies where the crew members are departing from the UK within 7 days.

« Crew members are defined as ’all people who are employed in the working or service of an aircraft, including the
captain’. This does not include ground crew or security guards. For further guidance, visit: Aircrew: CRMO02 -
GOV.UK

« Non-visa nationals intending on visiting the UK, and who are not employed or engaged to bring aircratft,
passengers or cargo to the UK, will require an ETA.

* Visa nationals intending on visiting the UK will continue to require a visit visa.
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https://www.gov.uk/government/publications/aircrew-crm02/aircrew-crm02
https://www.gov.uk/government/publications/aircrew-crm02/aircrew-crm02

Home Office Travel Documents

Customers may travel on the following UK Home Office issued travel documents without carrying another form of permission.

1) 1951 UN Convention Travel 2) 1954 Convention Travel Document 3) Certificate of Travel (Black):
Document for Refugees (Blue) for Stateless individuals (Red): '

From 28th January 2026, pilots, operators and agents will receive a "No Record of Valid Permission to Travel" response, which
they can accept, provided they can satisfy themselves that the document is genuine, and that the individual is the rightful holder.

From 25th February 2026, pilots, operators and agents will receive a “Valid Permission to Travel” response and should use this
as evidence that a passenger has a valid UK immigration status and no further visa (permission to travel) checks are necessary.

For further advice on a passenger’s permission to travel, pilots, operators and agents should contact the 24/7 UK Border Force
Carrier Support Hub on +44 300 369 0610 or +44 204 619 6020

@ This advice does not apply to Refugee, Stateless or other travel documents issued by other countries. To ensure the existence of a permission for holders
of these documents, you will continue to need evidence of a proof of permission, either by receipt of a ‘Valid Permission to Travel’ response message via

SGAR, or sight of a physical confirmation of permission such as a visa vignette.
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A_uthority to Carry Scheme

The submission of advance passenger information (API) enables the operation of the
UK’s Authority to Carry Scheme 2023. This Scheme is a border security measure
intended to prevent the travel of certain individuals where it is in the public interest.

Individuals in scope of the Scheme include those who; —=

» Are the subject of a deportation order

» Have been excluded from the UK 1

» Are travelling on a document reported as lost or stolen OK to Board G Do Not Board

» Whose visa or ETA has been cancelled or revoked ﬂ
%

In the event an individual in scope of the Scheme is identified as intending to travel

the Home Office will contact the pilot, operator or agent to refuse them authority to “w»

carry that individual to the UK. The individual must be offloaded. Failure to comply A ‘Q

with a refusal of authority to carry may result in a civil penalty.

Further information about the Scheme and its scope can be found here: Authority to 0?'
Carry Scheme 2023 - GOV.UK (www.gov.uk). “a ‘

A guide on the operation of the Scheme has been made available on gov.uk.

EE UK Government .


https://www.gov.uk/government/publications/authority-to-carry-scheme-2023
https://www.gov.uk/government/publications/authority-to-carry-scheme-2023

Carriers’ Liability Scheme

Please note: The Carriers’ Liability Scheme applies to pilots, operators and agents

The Carriers’ Liability (CL) scheme is changing to support the new UPT requirement (including the ETA scheme) and
the transition to digital permissions.

« Alongside the enforcement of ETA, it will extend the scope of permission checks to include non-visa nationals. The operator should
already be undertaking identity and document checks on all passengers' travel documents to ensure that they are genuine and held
by the rightful owner and checking that visa nationals hold a valid permission, in either digital or physical form.

« UPT messaging means that, in most cases, the Home Office confirm to an operator when passengers hold a valid digital permission
to travel.

« If the Home Office is unable to confirm a passenger’s status, the operator should carry out a manual check for evidence of a valid
permission or exemption. Once ETA is enforced, the scheme will provide for penalties to be issued to the operator responsible for
carrying both visa and non-visa nationals to the UK who are inadequately documented or do not have valid permission. Currently this
is only the case for visa nationals.

« Border Force will remain responsible for notifying operators of potential liability for CL penalties where they may have carried
passengers without a permission.

Further guidance on conducting CL checks can be found here: Charging procedures: a guide for carriers (accessible) - GOV.UK .
This guide will be updated to include advice on checking digital-only immigration products.
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Common Travel Area

The Common Travel Area (CTA) is an administrative arrangement between the
UK, Ireland and the Crown Dependencies (Isle of Man, Guernsey and Jersey)
which is implemented in UK domestic law in statute. The CTA was developed
to facilitate the principle of free movement for British and Irish citizens between
the UK, Ireland and the islands and to ensure that British and Irish citizens
continued to benefit from a mutual enjoyment of rights. Under the CTA, British
and Irish citizens can move freely and reside in either jurisdiction.

There will continue to be no routine immigration controls on intra CTA journeys
with no immigration controls on the Ireland-Northern Ireland land border, but, as
now, all individuals who travel to the UK will need to do so in line with the UK'’s
immigration framework. For non-British, non-Irish nationals this will include the
requirement to have valid permission to travel, whether from a visa or an
Electronic Travel Authorisation (once introduced).

Non-visa national residents of Ireland will not require an ETA to travel to

the UK on ajourney being undertaken within the Common Travel Area
(CTA). They will need an ETA to travel to the UK from outside the CTA.
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Crown Dependencies

The Crown Dependencies are comprised of the Bailiwick of Jersey, the Bailiwick of Guernsey (which includes Herm, Sark and Alderney)
and the Isle of Man. The Border Authorities of Jersey, Guernsey and the Isle of Man Immigration Service grant leave to remain using wet ink
stamps. Examples of the individual stamps are shown below:

NICK OF
?r"\\'\w‘ : ”ksf ¥
/ A)
"MiGraTiON \©

Passengers returning to Jersey, Guernsey or the Isle of Man with extant conditions will have one of the above stamps with a date stamp in the
middle AND a stamp detailing their conditions of stay. The wet ink stamps are only for in country grants of further leave.

First time travellers (to all jurisdictions) are issued a vignette, the same as the UK and will be issued with one of the following stamps
on arrival:

‘ | IMMIGRATION OFF
(2) o9 ¢ (76) :

{20 JUN 2022 | | -6 DEC 202 |
! Guernsey | i JERSEY i
\- J,

Any leave to enter or remain (granted by a wet ink stamp in the passenger’s passport), by the Immigration Authorities of Jersey, Guernsey, or the
Isle of Man, is also valid for the UK and visa national passengers do not need a separate visa to enter the UK or to travel though the UK to either
Jersey, Guernsey or the Isle of Man until further notice.

Crown Dependency EU Settlement Scheme (EUSS) customers are issued a physical letter by the relevant island authority. Carriers are advised
to accept the physical letter as proof of their EUSS status. These customers will not have a vignette or wet-ink stamp in their passport.

For further advice on a passenger’s permission, carriers should contact the 24/7 UK Border Force Carrier Support Hub on +44 300 369 0610
or +44 204 619 6020, or via email: CSHenquiries@contactus.homeoffice.gov.uk
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uUser Support Scenarios

Technical Support Urgent Queries Permission to travel checks

If you have a non-technical UPT

For technical support, If you have an urgent
pilots, operators, and query about passengers query, contact the UK Border
agents should contact the who are about to board or Force Carrier Support Hub via
SGAR technical support travel, contact frontline telephone:
team via email: Border Force teams. <
0300 369 0610 or +44 204 619 6020 from
\\ outside the UK
@ GARsupport@homeoffice.qov.uk _ _
The Carrier Support Hub is

available 24/7.

Scenario Advice

A pilot, operator or agent has an urgent concern about a passenger and the flight is due to depart T e o

immediately
A pilot, operator or agent has a technical query regarding a GAR submission and the answer is not shown on Email
the help page on sGAR. GARSupport@homeoffice.gov.uk

A pilot, operator or agent requires advice regarding a passengers permission to travel and the answer is not Contact UK Border Force Carrier
shown on the help page on sGAR. Support Hub
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UK Border Force Carrier Support Hub

If pilots, operators and agents require advice, the UK Border Force Carrier Support Hub, is a 24/7 support function within
the Home Office, to answer all queries related to a passenger’s permission to travel to the UK.

Contacting the Carrier Support Hub via telephone (+44 300 369 0610 or +619 6020 from outside the UK)

Immigration Queries

Types of queries addressed

Pilot, operator

or agent Triage
N\ 5 ot _  Queries about an individual's
\\ — 9x| —— Query resolution immigration status
Calls CSH Security Queries  Security related queries
- -
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Feedback & Contact Information

We welcome your feedback to help us improve the sGAR service. Please follow the ‘feedback’ link
(highlighted below) on sGAR to submit a feedback survey

i GOV.UK Submit a General Aviation Report (GAR)

Help & Guidance

1P This is a new service — your feedback will help us to improve it.

Submit a General Aviation
Report (GAR)

« The sGAR Knowledge Hub, hosts the latest information pack and guidance documents.
» Further engagement events will be scheduled and communicated in due course

« Additional changes, updates to sGAR and future engagement events will be communicated to you via the sGAR
mailbox (GARsupport@homeoffice.gov.uk)

|
v
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Useful Links

ETA

Apply for an electronic travel authorisation (ETA) -
GOV.UK

What does this link cover?

Who can get an ETA

Who does not need an ETA

What can & cannot do with an ETA
How much it costs

How long it takes

eVisa

Online immigration status (eVisa) - GOV.UK

UK visa requirements (accessible version) - GOV.UK

View vour eVisa and get a share code to prove your
immigration status online - GOV.UK

Check someone's immigration status: use their share code

- GOV.UK

What is an eVisa?

How do | access my eVisa?
How do | use my UKVI account?
Who needs an eVisa?

Nationals of countries and territories who need a visa to enter or transit the UK

Nationals of the countries and territories who need a visa to enter or transit the UK landside

View your eVisa and get a share code to prove your immigration status online

Check someone's immigration status: use their share code

Identity Documents

Guidance on examining identity documents

Guidance on examining identity documents

Authority to Carry

Authority to Carry Scheme 2023 (accessible) - GOV.UK

What is the Authority to Carry Scheme
Purpose of Scheme

SENEIE Process and Liability
Legislation and aircrew
Identity documents and crew
Aircrew Aircrew: CRM02 - GOV.UK Aircrew arriving as a crew member of an aircraft

When do aircrew need entry clearance?
Visa endorsement for crew joining a ship / plane

sGAR Knowledge
Hub

Home Office Brand Portal

SGAR Information Pack & Demo Video
ETA and eVisa Reference Guide
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https://www.gov.uk/guidance/apply-for-an-electronic-travel-authorisation-eta
https://www.gov.uk/guidance/apply-for-an-electronic-travel-authorisation-eta
https://www.gov.uk/guidance/online-immigration-status-evisa
https://www.gov.uk/government/publications/uk-visa-requirements-list-for-carriers/uk-visa-requirements-for-international-carriers
https://www.gov.uk/view-prove-immigration-status
https://www.gov.uk/view-prove-immigration-status
https://www.gov.uk/check-immigration-status
https://www.gov.uk/check-immigration-status
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1134497/Guidance_on_examining_identity_documents.pdf
https://www.gov.uk/government/publications/authority-to-carry-scheme-2023/authority-to-carry-scheme-2023-accessible
https://www.gov.uk/government/publications/aircrew-crm02/aircrew-crm02
https://homeoffice.brandworkz.com/bms/albums/?albumShare=44FBC8EB

G_Iossary

Abbreviation Term

API
ATC
BRP/C
BN(O)
CLS
CTA
ETA
EVW

eVisa
FBIS

NBTC

sGAR
UPT

Advance Passenger Information
Authority to Carry

Biometric Residence Permit/ Cards
British National (Overseas)

Carrier Liability Scheme

Common Travel Area

Electronic Travel Authorisation

Electronic Visa Waiver

Electronic Visa

Future Border & Immigration System
National Border Targeting Centre
Submit a General Aviation Report

Universal Permission to Travel
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