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There are plenty of ways to get caught out by US Customs! Wrong passport in APIS, late change,
wrong airport after arriving from the south, a BOE that doesn’t actually cover the flight - these are just a
few.

A lot of the problems aren’t obvious either. Some come from rules that have changed recently, some
from differences between airports, and some are just things crews regularly get caught by.

So here’s a closer look at 13 of the main gotchas we’ve heard about recently...
Gotcha 1: Trusting the software instead of CBP
A green tick in your APIS software doesn’t necessarily mean you’'re good to go.

Check the actual CBP response. Make sure the aircraft, airports, times and people are right. And for a US
arrival, make sure you have Permission to Land too. An APIS auto-response isn’t the same thing.

Many ports now use addresses in the format ICAO_GAP@cbp.dhs.gov, such as KTEB_GAP@cbp.dhs.gov,
but not all have switched yet. Check the airport’s CBP Fact Sheet for the current address.
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Dallas/Fort Worth International Airport (KDFW) Fact Sheet Details

This airport fact sheet for Dallas/Fort Worth International Airport (KDFW) located in Dallas, Texas
provides information regarding CBP procedures for general aviation aircraft operators arriving
and/or departing from Dallas/Fort Worth International Airport.

m Tulsa International Airport (KTUL) Fact Sheet Details

This airport fact sheet for Tulsa International Airport (KTUL) located in Tulsa, Oklahoma provides
information regarding CBP procedures for general aviation aircraft operators arriving and/or
departing from Tulsa International Airport.

; ;
Aug 01 Boca Raton Airport (KBCT) Fact Sheet Details

So many Fact Sheets...

Gotcha 2: Leaving the US without departure clearance
APIS is needed when leaving the US too.

For private flights, file eAPIS and wait for the CBP response before you go. You can depart from virtually
any US airport, even if it isn’t listed in eAPIS. In that case, use the nearest CBP airport in the filing and put
the real departure point in the “Actual Departure Location” field.

For commercial flights, file APIS and contact the CBP port responsible for your departure to get
clearance. You can also depart from an airport without CBP on site, but you have to arrange it with the
responsible CBP port first.

Gotcha 3: Filing the wrong person or passport

This is an easy one with saved pax profiles. Wrong family member, old passport, or a dual-national
passenger turns up with a different passport to the one in APIS.

Check the actual passports against the final manifest before you go. If something doesn’'t match,
fix the filing and get the new APIS approval.

Gotcha 4: Making a change and assuming APIS is still good

For private flights, changes to passengers, passports, traveller details or the aircraft normally mean
amending the APIS. Once you amend it, the old approval is no longer valid. So wait for the new one.

But note: if you amend the APIS less than 60 mins before departure, you don’t have to wait
another 60 mins before you can depart. You just need to wait for CBP to approve the amended APIS.


https://www.cbp.gov/newsroom/publications/general-aviation-airport-fact-sheets
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Changes to times or airports can sometimes be handled directly with CBP. But if the flight moves to
another calendar date, you'll need to file a new APIS.

And if the flight gets cancelled, just cancel the APIS and tell CBP!

Gotcha 5: Assuming Part 91 means private

Part 91 doesn’t automatically mean “private” to CBP.

An empty positioning flight is a good example. CBP says if either the arrival or departure leg of a journey is
commercial, it treats both legs as commercial. So flying out empty to pick up charter passengers, or
returning empty after dropping them off, can still count as commercial!

Gotcha 6: Assuming your BOE covers the flight

The basic rule if you're arriving from the south is that CBP normally requires your first landing to be at the
nearest southern airport of entry. A Border Overflight Exemption lets you bypass that rule and fly straight
to an approved US airport with CBP. More info here.

The gotcha is that not every BOE covers every flight.

Check the operator named on it, the airports it covers and the expiry date. The operator in APIS must be
the one the BOE was issued to.

Another couple of recent BOE changes:

e Since Jan 2026: CBP has separate BOEs for private-only operators and those approved for both

private and commercial flights. If yours is private-only, you can’t use it for a charter
flight.

e Since July 2025: CBP has shifted BOE applications and renewals into the eAPIS web portal,
instead of you having to do it all by email. So just log in with your usual APIS credentials and
hit the new “Border Overflight Exemption” link under the manifest options.
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Gotcha 7: Assuming every CBP airport works the same way

Every pilot’s number one complaint when it comes to CBP! The frustrating reality is that every
airport does things a little differently. Notice periods, opening hours, parking and after-hours arrangements
can all vary.

So the best thing you can do is check the local setup before every trip. Check the airport’s current
CBP Fact Sheet and whatever instructions you get with Permission to Land.

A couple of other useful ones:

¢ One we get asked a lot - can you open the aircraft door before CBP arrives? Yes.
There’s no nationwide rule saying you have to stay onboard. But nobody should wander off
beyond the immediate aircraft area or interact with anyone else until CBP gives permission.

e And the APU: If the exhaust is less than 8ft off the ground, it needs to be shut down during
CBP processing. If it’s 8ft or higher, you can normally leave it running.

Both are covered in the CBP arrival FAQs.
Gotcha 8: Assuming ESTA is enough
An approved ESTA doesn’'t mean someone can arrive in the US on any BizAv flight.

For someone entering the US under the Visa Waiver Program, the operator generally needs to be a VWP
signatory carrier.

So check two things: the ESTA matches the passport they're carrying, and the operator is on CBP's VWP
signatory carrier list. If not, they’'ll normally need a US visa.

There are some exceptions for people returning from Canada, Mexico or nearby islands during an existing
VWP admission. But that’s not the same as an initial entry.

Gotcha 9: Assuming your decal covers every flight

For private flights, the annual CBP arrival fee is normally paid through DTOPS. But that decal only
covers private flights - it doesn’t cover commercial ops. Commercial flights have their own CBP and
APHIS fees. The decal is also tied to one aircraft and can’t be transferred.

If you've paid but the decal hasn’t arrived, put receipt in the APIS decal field and carry proof of purchase.
More info is in the CBP FAQs.

Gotcha 10: Assuming Puerto Rico and the US Virgin Islands are simple domestic legs
They’re US territories, but flights to and from them aren’t always treated like normal domestic flights!

Puerto Rico: nonstop flights between the mainland US and Puerto Rico are normally treated as domestic
if you fly IFR above 12,500ft with no stop en route. VFR, lower-level or stopping flights can change that.

USVI: flying from the mainland US or Puerto Rico to the islands is generally treated as domestic. Coming
back is different - you need to clear CBP in the USVI before departure.

There can also be extra rules for commercial cargo, food and agricultural items.

There’s a good rundown of all the different scenarios in this operational guide, and the USDA/APHIS
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guidance covers the agricultural side.
Gotcha 11: Not thinking about what’s on board
Some things need more advance planning than simply declaring them when you arrive.

Cash: more than USD 10,000 is legal, but it has to be reported. Use FInCEN Form 105 or the electronic
CMIR.

Valuables: CBP Form 4457 can be used to record things like jewellery and cameras before leaving the US.

Firearms: the same Form 4457 can help show that an eligible firearm left the US. It isn’t an export licence
or foreign import permit.

Food, plants, pets and aircraft garbage can all have separate requirements. International aircraft
garbage is covered by the APHIS rules.

Worth checking before you go, especially if the arrival airport might not be able to handle it!
Gotcha 12: Diverting and forgetting about CBP

If you divert to a different US airport: your original Permission to Land doesn’t automatically cover the
new one. Contact CBP at the diversion airport as soon as you can.

If you weren’t originally heading to the US but need to divert there: send APIS before arrival if
time allows. For an emergency, the standard thing applies - deal with the emergency first, then contact
CBP as soon as you can.

More details are in the CBP emergency arrival rules.
Gotcha 13: Getting a penalty notice, or having a bad run-in with CBP

CST Flight Services published some good advice on this recently. Most CBP arrivals go without a problem,
but occasionally you might disagree with how something has been handled, or feel that a penalty shouldn’t

apply.

If that happens, ask to speak to a supervisor straight away. If a penalty is being discussed, getting a
supervisor involved early may help sort it out before one is issued.

Keep a record of what happened - names, times, phone calls, APIS responses, Permission to Land and
anything else useful.

If it can’t be resolved locally, you can file a formal complaint with CBP.
The standard stuff
If you're completely new to US ops, here’s the basic process.

APIS: you need it when flying both to and from the US. File the aircraft, crew and everyone onboard, and
make sure the deets match their travel docs.

Before flying to the US: contact CBP at the airport you're flying to and get Permission to Land before
you leave. Filing APIS alone isn’'t enough.

Before leaving the US: APIS is required again, and you need CBP clearance before you go. (Gotcha 2
above explains how this works for private and commercial flights.)
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Before every trip: check the airport’s current CBP Fact Sheet. That's where you’ll find the local notice
period, opening hours, contact details, parking and any special procedures.

That's the basic setup. The gotchas above are the bits most likely to complicate it!

If you’'ve come across any other CBP gotchas we haven’t covered here, let us know! You can
email us at news@ops.group, or if you want to make it infinitely more fun, use our patented Report-A-
Thing tool.
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US Border Overflight Exemptions: A How-to
Guide

David Mumford
12 August, 2026
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Update Aug 2025: BOEs Move to eAPIS (No More Email Applications)

Until now, getting a Border Overflight Exemption (BOE) was an email game. You'd draft up a message to
CBP with your operator details, compliance statement, and a few other bits depending on whether it was a
new application, renewal, or name change.

That’s now changed. CBP has shifted BOE applications and renewals into the eAPIS web
portal. Instead of emailing back and forth, you log in with your usual eAPIS credentials and hit the new
“Border Overflight Exemption” link under the manifest options.

CBP says they’ll process these within 30 days or less (same as before). Commercial operators still need to
add carrier bond info and confirm customs fees are current, but otherwise it's a much smoother process. If
you use a handler or third-party provider, they’'ll continue doing it for you behind the scenes.

New to BOESs? If you're arriving from the south, CBP normally requires your first landing to be at the
nearest southern airport of entry. A Border Overflight Exemption lets you bypass that rule and fly straight
to the airport you actually want to reach. More info here.

Original Story Sep 2024: BOE Guide

Back in the days when you had to email your BOE requests to CBP and everything was way more painful,
we lovingly prepared a 1-page quick-ref cribsheet showing what to do.
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But with the Aug 2025 switch to doing all your BOEing via the eAPIS website, that guide is now defunct!
We hereby forever consign it to the great FOD bin of history!
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US Pre-Clearance: How does it work?

David Mumford
12 August, 2026
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What is US Customs and Border Protection Pre-Clearance?

This service basically allows aircraft flying from certain approved airports direct to the US to complete their
entry procedures at their departure airport - instead of on arrival in the US.

Where can I do it?

If you're a bizav flight (i.e. private or charter), you can only do it at EINN/Shannon and TNCA/Aruba.

Scheduled airline flights can do it at these airports too:

e The United Arab Emirates - OMAA/Abu Dhabi
e The Bahamas - MYGF/Freeport or MYNN/Nassau
e Bermuda - TXKF/Bermuda

e Canada - CYYC/Calgary, CYEG/Edmonton, CYHZ/Halifax, CYUL/Montreal, CYOW/Ottawa,
CYYZ/Toronto, CYVR/Vancouver, or CYWG/Winnipeg

e Ireland - EIDW/Dublin

Where can I fly to in the US once I've Pre-Cleared?

Turns out it’s not that easy to find a list of US airports approved for the arrival of Pre-Cleared aircraft. But
thanks to Signature FBO at EINN/Shannon, here is a copy:

Finding a list of US International Airports of Entry is pretty easy, just go to the CBP website and use their
interactive map. But it's worth noting that not all US International Airports of Entry are on the list
of those approved to accept Pre-Cleared flights, due to lack of agriculture agreements, and/or local
CBP agreements there.

How does Pre-Clearance work in reality?

US CBP has published this guide on exactly how the Pre-Clearance service works, but here’s the
lowdown:


https://www.cbp.gov/border-security/ports-entry/operations/preclearance
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https://www.cbp.gov/sites/default/files/documents/CBP%20Preclearance%20of%20General%20Aviation%20Summary%20Guide.pdf

1. Request the service with CBP - Get in touch with CBP telling them that you want to do it!
Pass them a bunch of information - details about the flight, passengers and crew. You can do
this step through your ground handler (recommended).

2. Submit APIS - Slightly tricky here, because for Pre-Clearance you have to submit this no less
than one hour before the scheduled Pre-Clearance processing time itself, rather than the
departure time from the Pre-Clearance airport. For example, you want to fly from EINN-KALB
at 2pm, and you’ve got your Pre-Clearance set up for 1pm, so that means you need to file your
APIS no later than 12pm!

3. Pre-Clearance approval - US CBP will email notice of approval, including the appointment
confirmation number.

4. The Pre-Clearance procedure - When you arrive at the Pre-Clearance airport, CBP will
conduct the same procedures as if you were at an airport in the US. Travelers and luggage are
screened and the aircraft is inspected.

5. Departure - Crew, passengers and luggage board the aircraft, and off you go. (And remember
- no opening of any aircraft doors from this point before departure!) The kindly CBP chaps
you’'ve just dealt with will zap your info across to their counterparts at whichever US airport
you're flying to, so everything should be nice and smooth on arrival.

6. Arrival - Upon arrival in the US, bag up your garbage for CBP to collect. Note that if you have
to land somewhere other than where you said you’d be landing in your APIS, Pre-Clearance
approval will be voided and you’ll have to go through the normal entry process.

Remember, if you're a bizav flight, you can only do Pre-Clearance at EINN/Shannon Airport or TNCA/Aruba.
So here’s some info specific to both of these airports...

Pre-Clearance at EINN/Shannon

One of the FBOs there is Signature Aviation, and they have provided a summary of what you can expect
when you Pre-Clear, with a few more details than the basic summary above. You can download the PDF
here, but key points are: you must give 24hrs notice, and the CBP office opening hours are 0900-1700
local each day with out of hours available between 0700-0900 and 1700-2100 local. You can contact them
at snn@signatureflight.ie.

Pre-Clearance at TNCA/Aruba

Jet TNCA is the only FBO at Aruba, and they can provide Pre-Clearance to bizav flights. They need 24hrs
notice, it costs $315, and CBP there are open from 0930-1100 and 1530-1700 local time each day (not
available on afternoons at weekends). You can find more info here, and contact them at ops@jet-tnca.com.

A note on the US Virgin Islands

Technically, airports in the Virgin Islands “offer” this service too, but it’s not really Pre-Clearance in the
same sense as at EINN and TNCA - here it's actually more of a requirement than an optional extra. The US
CBP say the following:

For flights leaving the USVI enroute to other United States locations, GA aircraft operators are required to
contact CBP in the USVI prior to departure. Aircraft cannot be moved from the U.S. Virgin Islands to other
U.S. locations until CBP Agriculture Specialists (CBPAS) have:

e had the opportunity to inspect the aircraft;
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e crew, and passengers; and

e the CBPAS has provided clearance for departure from the USVI.

Standard Aviation FBO at TIST/St Thomas say that Customs requires a minimum notice of 2hrs in
advance of the appointment time. Appointments are available 7 days a week from 0800-1630 local, and it
costs $250. Contact them at ops@sa-stt.com.

US Airport Fact Sheets (CBP)

David Mumford
12 August, 2026

Did you know there are such things as US Customs & Border Protection Airport General Aviation
Fact Sheets?

These are 1-page documents written by US CBP about select airports in the US, and they tell pilots pretty
much all the important stuff they’d need to know about customs procedures at each one:

¢ Opening Hours

e Contact Info

¢ Permission To Land Procedures

¢ Some blurb on what to expect for the Inspection Process

What do they look like?

This:


mailto:ops@sa-stt.com
https://ops.group/blog/us-airport-fact-sheets/

General Aviation Airport Fact Sheet

f)) U.S.Customs and
J Teterboro Airport (KTEB)

Border Protection

Teterboro Airport 111 Industrial Avenue, Teterboro, NJ 07608

Regular Office Hours

7 days per week, 0700-2400
Eastern Time (ET)

Hours of Service for
Entrance and Clearance

Inspection services for the
entrance/arrival of aircraft at
Teterboro Airport are available
7 days per week, 0730-2315 in
accordance with the port’s
permission to land procedures.

Commercial aircraft operators
departing the U.S. must obtain

Contact Information

(201) 288-8799 Main Line ~Hangar 1
(201) 393-6936 Secondary Line
ktebgaops@cbp.dhs.gov

Permission to Land Procedures . Z -
Teterboro Airport (KTEB) is designated
as a “landing rights airport” [19 CFR 122.1(f);19 CFR 122.14].

Pilots must secure permission to land by contacting CBP at least 2
hours prior to departure from foreign. Permission to land is granted
with a tolerance of (+/-) 30 minutes. If your ETA deviates outside
those parameters, you must contact CBP to resecure permission to

an outbound clearance by land.
contacting CBP directly.

«  Aircraft arriving at Hangar 1 should park on the CBP ramp. Aircraft arriving l_l‘l
at Jet Aviation should park in the designated space in front of the CBP office. —
The airport control tower can direct you in if needed.
All crew and passengers will be processed inside the FIS.
Be prepared to present passports, visas, pilot's license, medical certificate, aircraft registration, and user
fee decal (if appropriate).
Regulated waste/garbage will be collected by airport personnel from the aircraft crew.
Hangar 1: passengers must reboard aircraft at the conclusion of their inspection and taxi to their FBO.
Jet Aviation: passengers can depart direct from the FIS at the conclusion of their inspection.

NOTE: For further detailed information regarding national GA pr ing standards and procedures, please
refer to the CBP Private Aircraft Arrival Information document or contact GASupport@chp.dhs.gov
7/21/2021

Got any more I can download?

As of Jan 2024, the NBAA is now hosting more than 300 of these Factsheets in a centralized database.


https://nbaa.org/aircraft-operations/international/customs-and-regulatory-issues/cbp-general-aviation-airport-fact-sheets/

Adirondack Regional Airport KSLK New York 12/20/2022

Akron-Canton Airport KCAK Ohio 4/19/2022
Albany International Airport KALB New York 6/30/2021
Albuquerque International Sunport KABO New Mexico 6/30/2021

| Anacortes Airport K745 Washington 5/22/2023
Antonio B. Won Pat International Airport PGUM Guam 11/9/2023
Appleton International Airport KATW Wisconsin 9122021
Atlantic City International Airport KACY New Jersey 12/15/2022
Austin Bergstrom International Airport KAUS Texas 9/5/2023

NBAA members can download them here.

If you're not an NBAA member, we still have a few knocking about from 2023 which you can download for
free here:

KBFI/Boeing Field, WA
KBGR/Bangor, ME

KDAL/Dallas Love Field, TX
KELP/EI Paso, TX

KFLL/Fort Lauderdale, FL
KFXE/Fort Lauderdale Executive Airport, FL
KHOU/Houston, TX

KHPN/White Plains, NY
KIAD/Washington Dulles, VA
KLAX/Los Angeles, CA
KMIA/Miami, FL
KOPF/Opa-locka Executive, FL
KPBI/Palm Beach, FL
KTEB/Teterboro, NJ
KTMB/Miami Executive, FL
KTUS/Tucson, AZ
TJIG/Fernando Luis Ribas Dominicci, San Juan
TJS)/Luis Munoz Marin, San Juan
KRIC/Richmond, VA
KPDX/Portland, OR
KCLT/Charlotte, NC
KMEM/Memphis, TN

KSUS/St Louis, MO
KPTK/Oakland County, Mi
KFAR/Fargo, ND

KAFW/Fort Worth, TX
KABQ/Albuquerque, NM
KMCO/Orlando, FL
KAUS/Austin, TX

KSJC/San Jose, CA
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https://ops.group/blog/wp-content/uploads/2023/05/KSJC-Fact-Sheet.pdf

KMSY/New Orleans, LA

CBP update these Fact Sheets fairly regularly, so if you're heading somewhere and want the most up-to-
date version, contact CBP at that specific airport and ask for the latest copy. It’s also nice to speak to
them in person! Tell them about your planned flight, and they’ll tell you what you need to know.

You can email CBP at the address shown in the Fact Sheet, or else contact them at
GASupport@cbp.dhs.gov

US: New Rules For Outbound Private Flights

David Mumford
12 August, 2026

Key Points

e US CBP have made some changes to APIS procedures for private flights departing
from the US.

¢ You now need a new APIS for any pax changes, or ETD change of more than 60mins.

e CBP will also reportedly be increasing spot checks and in-person clearances.

Departing the US
CBP are tightening up the rules private flights departing the US. In a nutshell, the new rule is this:

If you have any pax changes, tail number change, or departure time changes of more than 60
minutes, you now have to file a new APIS - and this needs to be done no later than 60 minutes
prior to departure.
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These changes are reflected in the new text operators receive when they file their APIS:

United States Customs and Border Protection (CBP) is in receipt of your APIS manifest transmission.

Based upon the APIS manifest information transmitted, private aircraft departure
clearance is approved for:

. the travelers identified within this manifest,

. the conveyance details provided,

. with a tolerance of +/- 60 minutes from the departure time manifested in your APIS transmission, but
. not within 60 minutes of transmission.

You must present yourself for inspection before departure if contacted by CBP.

Unless otherwise exempted, this permission to depart applies only to private aircraft

departures. (Permission to depart for commercial aircraft must be requested by the aircraft commander
or agent to the director of the port of entry nearest the final

departure airport.)

Previously secured permission to depart (clearance) applies only to the previously
submitted APIS manifest details. Changes in manifested details such as tail number
changes and traveler additions or substitutions require updated or amended APIS
transmissions and a direct (re)confirmation of CBP approval and permission to depart.

For departure time changes greater than 60 minutes, operators must re-transmit an APIS
manifest no later than 60 minutes prior to departure and call the local CBP port associated
with your departure to cancel the original flight clearance request, and, in cases where time
is a limiting factor, to request manual departure clearance for the amended flight.

This receipt message and approval for U.S. departure clearance is based on the manifest information
submitted and does not confirm that the submitted manifest information is correct, valid, accurate,

and/or complete, or that the manifest was submitted within specified timeline requirements. The

submission of manifests within 60 minutes of departure or the submission of incorrect, invalid,

inaccurate and/or incomplete manifest data may be subject to penalty or other appropriate enforcement action.
This email was sent from a notification-only address that cannot accept incoming email.

So if you do have to file a new APIS, it must be filed at least 60 mins prior to departure. The new
procedure says that if you're pushed for time you can request “manual departure clearance.” This
basically means a phone call to CBP at your departure airport to request permission to depart - and it's
always a good idea to get the name, initials or badge number of the officer you speak to, just in case the
early departure is questioned.

Unselved SOLVED Mysteries!

Thanks to our friends at the NBAA IOC we now have answers to some of the big questions operators had
regarding these changes.

1. Just before departure, another pax gets added to the flight. What do we do?

File a new APIS with all the pax info. Remember, your ETD needs to be at least 60mins from the time you
file the new APIS, as per the new rules. If you want to leave early, you need to call CBP and ask for manual
departure clearance.

2. What if you're departing overnight or early in the morning when the CBP office is closed,
and you have no one to call for manual clearance?

If you can’t call CBP because the office is closed, you just have to wait 60mins to depart. There’s no out-of-
hours fall-back option here. So watch out when planning departures when CBP will be closed! And let your
pax know in advance that any last-minute changes are going to cause delays!

3. If one of our pax shows up with a different passport than the one we filed on APIS, must we


https://nbaa.org/about/leadership/standing-committees/nbaa-international-operators-committee/

submit a new one?
Yes. And then, same as above, you have to wait 60mins to depart, or else try calling for manual clearance.

4. If we file with 5 pax but only 4 show up, do we have to file a new APIS?
At the moment, the simple answer is no. This may change in the future though.

5. If our flight cancels altogether, must we call CBP to tell them so?
Yes. If you can't do this because they are closed, call them in the morning.

6. Can anyone make calls to CBP? (to ask for manual clearance, etc)
Yes. PIC, SIC, handler, or trip support provider are all fine.

7. What if we push back on time but get an ATC delay or something, and have to sit around on
the taxiway waiting to depart. If it looks like our departure will fall outside of the 60 minute
window, must we file a new APIS and then potentially have to wait another hour?

Ooh, trickiest of trickies! This is a slightly grey area. CBP define your “departure” as being the time you are
wheels-up. After you push-back, if you get delayed before you actually depart - there’s no clear cut answer
to when you have to depart by. You just have to be able to show that whatever you do is “reasonable and
responsible”. CBP will only pursue penalty action if you fail to do this. If you do end up departing after the
60 mins due to delays, make a proactive call to CBP afterwards to explain why. Give them the answer
before they ask the question!

Spot checks!

CBP will be increasing random departure inspections on aircraft departing from the US. The name of the
game is simple: always update departure times with CBP!

If they arrive and you’ve departed already, you could be subject to penalty action.
Many of the recent penalty actions are falling into the following categories

Thanks to Rick Gardner of CST Flight Services for providing this info:

e Not obtaining Permission To Land. When returning to the US, once you have filed APIS
and received the receipt email from DHS, you need to contact CBP at the port of entry and
obtain permission to land. This is spelled out in the text of the receipt email from CBP. I always
urge pilots to carefully read the receipt email to make sure the airports, dates and numbers of
crew and passengers match what you think you transmitted. Yes, pilots are being penalized for
failing to do this.

e Missing Manifest. Some pilots are just failing to file APIS. CBP becomes aware through a
variety of different methods so this is not a matter to take lightly.

e Missing people. The people who were submitted on the manifest are missing and people not
on the manifest are on board.

e Arriving or departing outside the +/- 60-minute tolerance as specified on Airport Fact
Sheets or on the Departure receipt email from DHS. In the past pilots did not pay a lot of
attention to complying with the times they submitted on departure manifests. CBP has their
own ways of detecting non-compliance including the fact that they do randomly conduct
departure inspections. If you depart from the US outside of that tolerance, you can be subject
to penalty action.


https://cstflightservices.com/

What should you do if you become subject to penalty action?

e Don’t ignore it. If you get a notification from CBP that a penalty action has been initiated,
address it quickly, it’s not going to go away. Penalties can be initiated via a number of
different channels within CBP, but the notification will come from CBP General Aviation
Headquarters.

e Own up. By notifying you of a pending penalty action, CBP wants to give you the opportunity
to give your side of the story. Explain what you did and why you did it. If you made a mistake,
identify what caused the mistake to occur. As PIC you are solely responsible and CBP will not
look favorably on attempts to shirk that responsibility by blaming others or by omitting facts.
Be honest, tell them what happened, how it happened and why it happened.

e Corrective action! If you did something wrong, tell CBP what you are doing to ensure that
this mistake does not happen again. Outline an action plan on how you are changing your
procedures to ensure that you achieve compliance going forward.

Doing this does not guarantee that CBP will withhold the penalty action, CBP handles penalty actions on a
case-by-case basis. However, a very significant percentage of penalty actions are resolved during
the initial interaction with CBP headquarters. CBP’s expectation of pilots is that we demonstrate that we
are trying to act reasonably and responsibly. CBP is looking for compliance, not finding blame.

Professional pilots have a lot on the line because if we receive a penalty, not only can there be a sizeable
fine but we also lose our Border Overflight Exemption privileges for any operator we are flying with.
In addition, we can lose our Global Entry as well. If sharing this knowledge from our industry
collaboration and ongoing operations keeps just one pilot from getting into trouble, then it is worth it.

More info

For more info on on private flights to the US, check this article.

US no longer limiting international arrivals
to 15 airports

David Mumford
12 August, 2026


https://ops.group/blog/private-flights-to-the-us/
https://ops.group/blog/us-no-longer-limiting-international-arrivals-to-15-airports/
https://ops.group/blog/us-no-longer-limiting-international-arrivals-to-15-airports/

From September 14, the US is no longer limiting international arrivals from higher risk countries
to specific airports. Under previous rules, any passenger from China, Iran, the Schengen area of Europe,
the UK, Ireland and Brazil had to enter the United States through one of fifteen centralised airports
capable of providing enhanced health screening. This is no longer be the case.

The previous system was deemed ineffective because so many people who transmit the disease don't
show symptoms. A new approach is being launched, which authorities say will better mitigate the risk of
Coronavirus by focusing more on the individual passenger. Here’s how it will work:

e Pre-departure, in-flight and post-arrival health education for passengers.
¢ Robust illness response at airports.

e Voluntary collection of contact information from passengers using electronic means as
proposed by some airlines to avoid long lines, crowding and delays associated with manual
data collection.

e Potential testing to reduce the risk of travel-related transmission of the virus that causes
COVID-19 and movement of the virus from one location to another.

e Country-specific risk assessments to assist passengers in making informed decisions about
travel-related risk.

e Enhancing training and education of partners in the transportation sector and at U.S. ports of
entry to ensure recognition of illness and immediate notification to CDC.

 Post-arrival passenger recommendations for self-monitoring and precautions to protect others,
with enhanced precautions, including staying home to the extent possible for 14 days for
people arriving from high-risk destinations.

You can read the announcement by the Centers for Disease Control and Prevention here, and confirmation
from US CBP here.

Although the 15-airports rule has gone away, all other US rules on inbound travel remain in place. The
main one is this - with specific exemptions, foreign nationals are not allowed to enter the US if
they have been in any of the following countries within the past 14 days: the European


https://www.cdc.gov/media/releases/2020/s-0909-covid-19-entry-strategy-air-passengers.html
https://nbaa.org/wp-content/uploads/aircraft-operations/safety/coronavirus/CBP-CLP-Bulletin-Termination-of-Filtering-Airports-20200911.pdf

Schengen area, the UK and Ireland, mainland China, Iran, and Brazil. The ‘specific exemptions’
part basically means this: US residents and family members, and flight crew traveling to the United States
on C, D or C1/D visas. For more details, check the US Government webpage here.

Customs now closed overnight at
KBGR/Bangor

David Mumford
12 August, 2026
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Bad news for trans-Atlantic operators! The Customs office at KBGR/Bangor Airport will now be closing
each night from 22-06 local time (02-102z).

They used to be open H24, which made Bangor a great option for trans-Atlantic operators wanting to clear
U.S. Customs somewhere nice and straightforward overnight. Now with the new changes, you can still
request overtime, but Customs needs 24hrs notice to arrange and will only assess on a case-by-case basis.

Now it seems that the nearest airport in the region still with Customs available H24 is KBOS/Boston
International Airport, and given it's size, it's not the most BA/GA friendly at the best of times.

Where else to go? Here are some options:
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KALB/Albany
Open 08-22 local time, 7 days a week
Available out-of-hours but minimum 2hrs notice required.

KPSM/Portsmouth
Open 08-17 weekdays only
Available out-of-hours but minimum 24hrs notice required.

KPWM/Portland
Open 07-21 local time, 7 days a week
Available out-of-hours but minimum 24hrs notice required.

Know of anywhere else in the region which provides Customs H24? If we missed somewhere obvious, let
us know!
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